
Our recent customer satisfaction survey was a great success, 
and we could not be more pleased with the results. The survey 
enabled us to gather a huge amount of valuable feedback 
from customers, giving us an insight into our service that we 
wouldn’t have known otherwise. As a direct result of the data 
collected, we are now in the process of implementing changes 
to continuously strive for a better customer experience. 

We’d like to thank everyone who took part in the survey and 
demonstrate our commitment to ensuring you have the best 
possible service!
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A SURVEY THAT DELIVERED REAL 
RESULTS- THANK YOU

Midsteel Flanges & Fittings is thrilled to announce that our 
new product line is finally here: the Metric Tube & Fittings 
solution, accompanied by Dairy Tube and BSP 150Lb Fittings. 
Our customers will be more than happy to know that this 
comprehensive range of products is designed to take into 
consideration their ever-changing needs. We guarantee they 
will find exactly what they were looking for with our new series. 

Midsteel takes pride in introducing these quality products to 
the market, setting the bar high when it comes to performance 
and reliability.

Welcome to your new Steel 
Market Updates newsletter which 
brings you the latest information 
on steel supply and updates from 
the Midsteel team. 

Your One-Stop 
Supply Partner

NEW YEAR, NEW PRODUCT 
LINE
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METRIC TUBE & FITTINGS, DAIRY TUBE AND 
BSP 150LBS FITTINGS FOR YOUR NEEDS

Your needs met by one source. Midsteel is a one-stop-shop for 
pipe and fittings products and services.

OUR FOCUS HAS BEEN ON INCREASING SUPPLY, TO BETTER SERVE THE NEEDS OF CUSTOMERS IN 
THE WEST MIDLANDS AND BEYOND. 

THE EXPANSION OF THE INVENTORY ALSO MEANS THAT CUSTOMERS WILL NOW RECEIVE FASTER 
DELIVERIES THAN EVER BEFORE. 

MIDSTEEL OFFERS NEXT DAY DELIVERY ON STOCK ITEMS THROUGHOUT MAINLAND UK AS 
STANDARD SERVICE.

Our extensive inventory at BSP provides a variety of products ranging from 1/8” to 6” 
sockets and nipples, plus all other items up to 4”—for any size project!
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UNPARALLELED CUSTOMER SERVICE 

Whether you’re looking for Metric Tube, Dairy Tube, or BSP 150 Lbs Fittings, Midsteel 
Flanges and Fittings has you covered. With a comprehensive range of solutions to 
meet all your needs, we are rapidly becoming known as a go-to source in the industry. 

The best part? 

Our products come backed by unparalleled customer service that provides both tech-
nical advice and quick assistance. From commercial and industrial applications to off-
shore segments, Midsteel Flanges and Fittings are setting an industry standard that’s 
hard to beat.



The recent stability in stainless steel prices may be short-lived, as a number of 
factors could create upward pressure in the near future. With energy costs steadily 
rising, tensions continuing to soar in Ukraine, and the Chinese New Year starting, 
it’s quite possible that prices will start to increase. It’s important for stainless steel 
buyers and sellers alike to keep their eyes on the market, however; while there 
could be sharp swings in price later in January, gradual increases are also likely 
if current conditions prevail. In either case, keeping abreast of developments can 
mean avoiding nasty surprises down the road.

The stainless steel market is heating up!
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The safety, ethical integrity, and 
financial reliability of our clients is 
always our top priority!
 

Midsteel Flanges & Fittings Ltd is delighted to announce that we have successfully obtained 
SafeSupplier credentials! This means our clients can enjoy the peace of mind knowing their 
safety, ethical integrity, and financial reliability are all verified by an independent third-party 
organisation. Midsteel prides itself on this noteworthy achievement and strives to continue 
providing highly credible assurances for years to come.

GROWTH
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WE ASKED, YOU SPOKE-CUSTOMER SURVEY

At Midsteel Flanges and Fittings, we value customer satisfaction. That’s why we recently conducted 
a survey to get your opinion about our products and services. We’ve tallied the results and are 
pleased with the feedback! Our customers spoke loud and proud of their experience with us; this 
has given us invaluable insights into areas where we can improve in order to better serve you. 

Our team is dedicated to developing strategies that will ensure every purchase from Midsteel 
Flanges and Fittings is a positive one. Thank you for your candid responses; they mean the world 
to us!

GROWTH

ISO 9001-2015 RE-AUDIT SUCCESS!

How do you rate our responsiveness 
in dealing with your enquiries?

Midsteel Flanges & Fittings is proud to announce 
that our December ISO 9001-2015 re-audit 
was a resounding success. Our dedication to 
ensuring exceptional customer satisfaction and 
continual improvement drove us towards an 
impressive audit result. We take great pride in 
upholding the best practises of quality control, 
risk management, and organisational trust that 
are integral components of the ISO 9001:2015 
framework. Midsteel Flanges & Fittings is 
committed to ensuring all customers have 
access to reliable products and services, and 
we feel confident we will continue to meet their 
expectations moving forward.
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Stainless Steel Seamless and Welded Pipe 
Material:    ASTM/ASME SA312 TP304/L & TP316/L
 

Specifications: ASME B36.19 Sch 10s, Sch 40s, Sch 80s

Stainless Steel Seamless Butt Weld Fittings 

Material:     ASTM/ASME SA403 WPS304/L & WPS316/L

Specifications: ASME B36.19 Sch 10s, Sch 40s, Sch 80s, Sch 160, Sch XXS

Stainless Steel Welded Butt Weld Fittings 

Material:      ASTM/ASME SA403 WPW304/L & WPW316/L

Specifications: ASME B16.9 Sch10s, Sch 40s 

HIGHLIGHTED PRODUCTS: 
MIDSTEEL STAINLESS STEEL 
RANGE

Package Building Service 

Our in-house machining capabilities and 40 years of Industry experience enables us to manu-

facture and source difficult to find and unusual items in exotic grades.

We also stock: Forged Stainless Steel Flange, Stainless Steel Forged Fittings & Stainless Steel 
Spades, Spacers, and Spectacle Blinds. Our stainless steel selection is comprehensive, going from 
1/2” up to 16” in size and even beyond; just ask us for what you need!



5

In addition to selling high-quality pipes and 
fittings, Midsteel offers additional services 
such as cutting, machining and testing.  This 
makes Midsteel the perfect choice for busi-
nesses who need a single supplier for all 
their pipe and fittings needs.

ADDITIONAL 
SERVICES 

Midsteel are excited to announce that they 
have invested in an onsite HGV. This means 
that they can now offer you even quicker 
deliveries. Midsteel understands that when 
you need your products, you need it as 
soon as possible, the new onsite HGV will 
help just that.



GET IN TOUCH
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 sales@midsteel.com

01384 400290

Our knowledgeable team are 
always ready to help ensure 
you get the steel products you 
need, when you need them.



OPT-IN
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We want to keep all our valued customers up to speed with new 
developments, not only within Midsteel but also within the steel 
marketplace. To receive the latest steel supply chain information 

and up-to-date steel prices, please opt-in.

www.midsteel.com

Building 51, Third Avenue, The Pensnett Estate, Kingswinford, West Midlands, DY6 7XE 

T: 01384 400290 / 01384 276599   

E: sales@midsteel.com


